Field Service Engineer North West — Industrial Door and Dock Systems

The Hormann Group is a family run company that prides itself on reliable, motivated and
trustworthy employees. A market leader in the construction supplier industry, the international
company is ever expanding. This success is due to over 75 years of constant innovation, high
guality products and second to none customer experience.

We know that our achievements are a direct result of the people that work here. A flatter
organisation structure allows for more support as lines of communication are shorter, making
us more responsive to change. We believe that this creates the ideal environment for growth
and development and gives employees an opportunity to make a real difference within the
company. This principle is reflected through the large number of long service employees.

We are looking for an Industrial Door and loading bay Engineer to be based in Lancashire,
covering Installation, Service, call out and Repairs on Industrial Doors and loading bay
equipment in the North West of England but, may be required as needed to cover further
afield. Our Maintenance Team is composed of maintenance professionals who provide on-
site customer service to ensure the smooth and safe operation of our equipment.

The successful candidate will require to be an experienced practitioner with proven
background in the repair and maintenance of Industrial Doors, both manual and automatic,
including High Speed and Sectional Doors including loading bay technology.

Applicants should be capable of working on their own initiative and capable in the use of
electronic reporting tools and written reporting to a high standard, including the ability to offer
customers on-site solutions for repair and upgrade works.

In return, the candidate will receive an industry comparative base salary, with the opportunity

for enhancements through overtime. Tools, uniform and safety wear are provided as part of
the role, as well as a fully expensed van where personal use is permitted.

Responsibilities include:

¢ Installation, Service and Repairs on Industrial Doors and loading bay equipment;
o Offering customers on-site solutions for repair and upgrade works;
o Participation in the out of hours on call rota on a minimum of 1 week in 10 basis;



The Candidate

e Will be self-motivated and enthusiastic, able to work alone and also as a team.

¢ Will be a strong, clear communicator both verbally and in writing including the use of
electronic reporting tools and manual job pads.

¢ Will be organised yet flexible with an ability to adapt to changes in workload.

¢ Will be capable of manual work, lifting and physical duties.

e Engineering qualification or experience preferable

e An experienced practitioner with proven background in the repair and maintenance of:

o Manual and Automatic Industrial Doors;
e High Speed and Sectional Doors;

¢ Loading Bay equipment;

e Sliding and Automatic Doors.

e Training on products will be supplied if required.
e Afull UK driving licence is essential.
o Additional accreditation preferable CSCS, SSSTS, IPAF, PASMA, FLT licence

To apply for the job please send your application to our Industrial Service Manager, Phillip
Clark, by either post or email:

Hormann (UK) Ltd
Gee Road
Coalville
Leicestershire
LE67 4JW

Email: p.clark.lei@hormann.co.uk
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